
 
Testimonials: Anne Gerrish of Penguin Office Services 

 
 
"We have found Penguin Office Services to be professional, reliable and prepared to 
work as long as necessary to get our various assignments done. We would highly 
recommend their services."  

Vin Ray 
BBC Newsgathering  

****************************************************************************************************  
"I found Penguin Office Services via a search link on the Internet, and it was the best 
search ever!  I had a very strict deadline to meet for a big project my company was 
working on, and Penguin transcribed many interviews within a very short space of time.  
The transcriptions were very accurate and it was good to know that Penguin Office 
Services was able to bring together a group of transcriptionists who all worked together 
to meet my deadline.  Excellent job!"  

Gurjit Kaur 
Learning and Skills Development Council  

****************************************************************************************************  
"We are very happy with your work on the transcriptions, with their comprehensive 
coverage and with the fast turnaround time in which you have completed them. We may 
be in a position to have a similar number of interviews transcribed next month or in the 
New Year, in which case you will be our first choice for this work."  

Conor Molony 
London School of Economics 

****************************************************************************************************  
"Your continued support and superb perspective on how to improve my writing was 
instrumental in my completing my dissertation in the time frame that I did. If it were not 
for your expert advice, I am confident that I would still be on chapter five (findings and 
observations) trying to reckon out why the figures in my tables did not match the figures 
in my charts.  
"Your patience and willingness to persevere through the onslaught of re-writes that I sent 
you, all the while maintaining the utmost professionalism, was one of the highlights of my 
'dissertation journey'."  

Dr. Steve Nitenson, PhD. 
Engagement Executive, West Coast CinC, Cerner 

****************************************************************************************************  
"I've been delighted with the prompt service I've received from Penguin Office Services. 
The quality of transcription work has been excellent and really helped me with my 
research work. Highly recommended!"  

Felicity Powell, University of Hull 



****************************************************************************************************  
"Anne Gerrish is just wonderful. She is very professional. Because English is not my first 
language proofreading was desirable for my Masters dissertation in Political Economy. I 
was very satisfied with her excellent work. My dissertation was revitalised."  

Mitsuhiro Iguchi, University of Birmingham 

****************************************************************************************************  
"All done and ahead of schedule as well! Well done to you! We have been really 
impressed with your help and the time you took to turn the transcriptions around, thank 
you so much! It was great doing business with you and we'll definitely get in touch in 
future for other jobs."  

Micheline Roberts 
KRC Research 

****************************************************************************************************  
"I used three transcriptionists for my project, and Anne gave the quickest and most 
complete transcription. I was very pleased with both the quality of transcription and the 
quality of service."  

Graham Cooper 
Christian Salvesen 

****************************************************************************************************  
"Really saved my life when things were extremely stressful. Competent and put herself 
out, a calming influence and a very pleasant and understanding lady."  

Iltaph Khaliq 
Citybank 

****************************************************************************************************  
"The quality of work was faultless and the turnaround time was excellent which really 
helped me to meet my project deadline"  

Michael White 
SHS International  

****************************************************************************************************  
"Anne was extremely polite, friendly and efficient. She exceeded all my expectations and 
did a fantastic job - I would certainly use this service again, and recommend it to 
anyone."  

Melissa Digby-Bell 
White Cube Gallery 

****************************************************************************************************  
 


